Essex County Council is marking Carers Rights Day 2025 (Thursday 20 November) by making unpaid carers aware of the rights they are legally entitled to, including support from the county council.
The theme for Carers Rights Day 2025 is ‘Know your rights, use your rights’. It encourages carers to understand and act on their entitlements.
Many people who care for a loved one, friend or neighbour do not realise they are carers and have the right to financial support, flexibility at work and more. This includes:
· One week of unpaid leave per year since 2024
· The right to request flexible working arrangements
· Council tax reductions and carer allowance
· A carer’s assessment from Essex County Council
· Protection from discrimination
There are an estimated 124,000 unpaid carers in Essex according to the latest census, though the true number may be higher.
Essex County Council launched its All-Age Carers Strategy in 2022. It has worked with carers and partners to improve support, such as through enhanced social work practices.
This includes the newly released Hospital Discharge Guide, supporting carers with the challenges they can face when looking after someone who is leaving hospital. A refreshed Carers Strategy, shaped by carers themselves, is also due in spring next year.
Councillor John Spence, Cabinet Member for Children's Services, Adult Social Care, Public Health and Integration, said: “Unpaid carers carry out an extraordinary role, often quietly and without recognition.
“We want every carer in Essex to know they are not alone and that they have rights—at home, in the workplace and in the community.
“We are committed to making sure carers get the support they need when they need it most. Whether it’s through practical guidance like our new Hospital Discharge Guide or support from our partners, help is always available.

