We’d like you to tell us your views on the services provided by Essex Highways by completing a survey on priorities and satisfaction levels. Your feedback helps us to improve the quality of the service Essex Highways provides and helps us consider how best to target our limited resources.
 
To access the survey please click on the following link Essex Highways User Survey.
 
This is an annual survey, and the responses we received last year were extremely helpful in identifying what’s important to you and ensuring this is reflected in our annual plans. Please do take the time again this year to let us know your thoughts and help shape the highways service in Essex.
 
The survey is open from 24th October 2025 to 23rd November 2025.
 
For further information regarding Essex County Council’s highway boundary please click on the following link https://www.essexhighways.org/highways-information-map and select the highway record which is in the asset data section on the highways information map.
  
If you have any further questions about the survey process or the questionnaire itself then please contact us via email to: EssexHighways.UserSurveys@essexhighways.org  

